
The Challenge
The Chicago Cubs are always looking for an
edge to keep players and personnel in peak 
condition and sought out a way to continue to 
ensure their health was top of mind. 

“When you have so many players and staff 
in these tight spaces before, during and after 
games, the air tends to get stale pretty quickly,” 
said David Cromwell, Senior Vice President of 
Ballpark Operations, Chicago Cubs. “Germs can 
also spread quickly so having a quality clean air 
system was key in keeping our players and staff 
safe while at the ballpark.”

The Solution
Fellowes personnel assessed the indoor 
spaces at Wrigley Field, noting areas where 
concentrations of players and staff gathered. 
As a result, the Cubs installed a variety of 
AeraMax Professional 3 and 4 units which are 
commercial-grade air purifiers that remove up 
to 99.97 percent of airborne contaminants, such 

as viruses, germs, allergens, dust and odors, 
from indoor air.

“What’s more, the units were equipped with 
AeraMax Professional’s patented PureView™ 
and EnviroSmart™ technologies, which use laser 
scanners to “read” the air in a room, adjusting 
the performance of the units to ensure 
effortless air cleaning. 

Digital displays provide a readout of particles 
entering the unit and the clean air returning, 
so everyone could see the effectiveness. Soon, 
the Cubs were enjoying cleaner and fresher air 
thanks to a four-stage, hospital-like filtration 
system in the AeraMax Professional units.

continued

CLIENT: The Chicago Cubs

LOCATION: Chicago, Illinois

CASE STUDY

The Challenge
The Chicago Cubs are always looking for an
edge to keep players and personnel in peak 
condition and sought out a way to continue to 
ensure their health was top of mind. 

“When you have so many players and staff 
in these tight spaces before, during and after 
games, the air tends to get stale pretty quickly,” 
said David Cromwell, Senior Vice President of 
Ballpark Operations, Chicago Cubs. “Germs can 
also spread quickly so having a quality clean air 
system was key in keeping our players and staff 
safe while at the ballpark.”

The Solution
Fellowes personnel assessed the indoor 
spaces at Wrigley Field, noting areas where 
concentrations of players and staff gathered. 
As a result, the Cubs installed a variety of 
AeraMax Professional 3 and 4 units which are 
commercial-grade air purifiers that remove up 
to 99.97 percent of airborne contaminants, such 

as viruses, germs, allergens, dust and odors, 
from indoor air.

“What’s more, the units were equipped with 
AeraMax Professional’s patented PureView™ 
and EnviroSmart™ technologies, which use laser 
scanners to “read” the air in a room, adjusting 
the performance of the units to ensure 
effortless air cleaning. 

Digital displays provide a readout of particles 
entering the unit and the clean air returning, 
so everyone could see the effectiveness. Soon, 
the Cubs were enjoying cleaner and fresher air 
thanks to a four-stage, hospital-like filtration 
system in the AeraMax Professional units.

continued

CLIENT: The Chicago Cubs

LOCATION: Chicago, Illinois

CASE STUDY

When Major League Baseball gradually allowed fans back 

in the stands after a condensed—and guestless—2020 

season, teams were left with questions: How do you best 

protect ticket holders, staff and players? What kinds of 

cleaning protocols are required to fend off viruses and 

germs? How do you rebuild fans’ confidence that all areas 

of the ballpark are safe? For the Chicago Cubs, the answers 

came from Fellowes.

“[The units] create a clean environment and create a tangible way for 

people to see and know that they’re in a clean environment. Fellowes 

air purifiers are a great opportunity to take that next step in safety, 

providing an extra level of comfort to our guests and fans.”    

—Ryan Egan, Director of Facilities for the Cubs



“What we learned in the past year is that outdoor spaces are much safer than indoor spaces when it comes to the 

transmission of COVID,” says Crane Kenney, President of Business Operations for the Cubs. “We needed to improve the air 

quality of our indoor spaces, which included all of our clubs and restrooms, the clubhouse for the players and our office 

spaces. We were happy to partner with Fellowes to create a solution for that through their air purification system. 

“They were the logical choice given they are locally based and a great family-run business... and importantly, their air 

purifiers clean the air to a degree of 99.9 percent. So, as we were looking to improve the quality of the air in all our indoor 

spaces, Fellowes was the perfect choice.”

To that end, the Cubs worked with Fellowes to assess indoor and high-contact spaces at Wrigley Field, noting areas 

where concentrations of fans, players and personnel gathered. 

“The fan experience is of utmost importance and we obsess about every single detail,” says Justin Piper, General Manager 

of Sloan Park, the Cubs’ Spring Training facility. “So we evaluated how we were to go about [protecting] each area in the 

facility in response to the pandemic. Air purification in a [number] of high occupancy areas became a focal point for us.”

Once the assessment was complete, Fellowes installed a variety of Fellowes AeraMax Pro® air purification units 

throughout Wrigley Field. 

“They were the logical choice given they are locally based and a great 

family-run business... and importantly, their air purifiers clean the air to 

a degree of 99.9 percent. So, as we were looking to improve the quality 

of the air in all our indoor spaces, Fellowes was the perfect choice.”    

—Crane Kenney, President of Business Operations for the Cubs



Fellowes air purifiers remove up to 99.97 percent of airborne 

contaminants, like viruses, germs, allergens, dust and odors, 

from indoor air using a unique four-stage, hospital-like filtration 

system using True HEPA filters. In fact, Fellowes commercial-

grade air purifiers were demonstrated to be effective in reducing 

aerosolized airborne concentrations of Human Coronavirus 229E 

in a test chamber reaching 99.99% airborne reduction within one 

hour of operation.

With studies showing that the COVID-19 virus is transmitted via 

aerosolized droplets in the air, the Cubs can better protect people 

in the indoor spaces at the ballpark, given that the Fellowes 

air purifiers are so effective at removing contaminants from the 

enclosed air. 

The Fellowes units are also equipped with patented PureView 

and EnviroSmart Technologies, which use laser scanners to 

“read” the air in a room, adjusting the performance of the units to 

ensure effortless air cleaning. Digital displays provide a readout of 

particles entering the unit and the clean air returning, so everyone 

can see the effectiveness. 
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“We were lucky that we had the foresight to 
make cleaning the air part of our overall facility 
maintenance early on, even before COVID-19 
hit,” said Cromwell. “Because we already had 
AeraMax Professional units installed, they 
became another important part of our cleaning 
routine at Wrigley Field, alongside diligent hand 
washing and surface cleaning.”

The Results
With studies showing that the COVID-19 virus is 
transmitted via aerosolized droplets in the air, 
the Cubs were poised to better protect their 
personnel in the indoor spaces at the ballpark, 
given that the AeraMax Professional units were 
so effective at removing contaminants from 
the enclosed air. When Major League Baseball 
resumed play after the initial postponement 
of the 2020 regular season, the Cubs were in 
a better position to ensure the safety of all 
players and staff at the ballpark.

“By installing AeraMax Professional at Wrigley 
Field, we were able to assure the players and 
staff that all necessary steps were taken to 
protect their health and safety while at the 
ballpark,” said Cromwell.

Sounds like—dare we say it—a grand slam for
Fellowes AeraMax Professional.

PureView™

EnviroSmart™

Shows the status of the current room air quality including percentage of 
particles captured and removed from the air.

Dual self-regulating laser particle counters, VOC, audio and motion sensors.
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That was key for Ryan Egan, Director of Facilities 

at Wrigley Field. “[The units] create a clean 

environment and create a tangible way for 

people to see and know that they’re in a clean 

environment,” Egan says. “Fellowes air purifiers are 

a great opportunity to take that next step in safety, 

providing an extra level of comfort to our guests 

and fans. I think things are going really well.”

Piper agrees. “We’ve been very happy with the 

results as we welcomed our staff back over the 

last few months,” he says.


